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1. Introduction 

This policy sets out the process that UCFB will follow if students and customers do not pay 
their fees or charges due to UCFB, in line with the payment terms detailed in the Fee 
Payment Policy. 

It applies to all applicants, students, ex-students, alumni, and customers of UCFB, including 
those who are currently enrolled and those who have accepted a place and intend to enrol. 

A customer includes any student, individual, company, partnership or organisation that can 
potentially have outstanding fees or charges owed to UCFB. 

This policy reflects UCFB���p���º�A�4�4���}�4�É�6�}���}�A�����É�"�e���6�ü���A�•�h���p�}�•�Á�É�6�}�p���4�ƒ�6�ƒ�ü�É���}���É���h���4�A�6�É�°���ƒ�6�Á��
avoid getting into financial difficulties. 

What is a debt? 

A debt includes any money owed to UCFB or one of its subsidiaries for unpaid fees or 
charges owed for services or products provided by UCFB, our subsidiaries, staff, approved 
representatives or agents appointed and instructed by UCFB. 

Debt owed to UCFB can include the following 

�x Debts owed by student �ï���p�É�"�ù-�ù�•�6�Á�É�Á�����Á�É�¹�}�ð 
�x Commercial debt 

 

2.  Debts owed by students 

2.1 A student is ultimately liable for a debt until the debt is fully cleared. 

2.2  If a 3rd party sponsor is paying on behalf of the student then the debt is a 
commercial debt but the student will always be liable for any unpaid balance. 

2.3 �Ž�ù���}���É���p�}�•�Á�É�6�}���p���}�•���}���A�6���ù�É�É�p���ƒ�h�É���¹�É���6�ü���ù�•�6�Á�É�Á���¹�°���}���É�����}�•�Á�É�6�}���¸�A�ƒ�6���:�A�4�e�ƒ�6�°���ï���¸�:�ð�×��
then the student will be responsible for any fees that remain outstanding. This 
includes any adjustments (clawbacks) the SLC make for prior academic years 
regardless of when they process the clawback. The SLC will have notified the 
student in writing the reason for the clawback and UCFB has no say or control over 
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�x how, when and where a student can pay  

�x which UCFB and/or University services are restricted as a result of an outstanding 
debt  

�x how much a student will be charged as a result of the debt  

2.6 UCFB will give a student every opportunity to pay what is owed by providing 
reasonable timescales.  

2.7 UCFB 
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3.2 Restrictions on student access may be applied to  

�x Any student who has not paid their fees in full within 30 days of their invoice being 
issued and not entered into an agreed recurring card payment plan  

�x Any student who has not paid the required advance payment in accordance with 
fee payment policy  

�x If a student continues not to pay or arrange an approved payment plan, UCFB 
reserves the right to fully exclude a student from their programme, course, module 
or section of study  

�x Any student who is in default on an agreed payment plan and has not made good 
within 7 days  

3.3  A full list of the services a student would be restricted from for non-payment of 
tuition fees/deposits are as follows:  

�x Excluded from all aspects of course, programme, module, project or study of any 
kind  

�x No access to tutorials or any method of teaching support  

�x No IT access  

�x No Library borrowing  

�x No re-enrolment  

�x No visa, UKVI endorsement and applications or CAS requests will be provided or 
supported (if applicable)  
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6.3 If a debt is outstanding for over 90 days, UCFB will invoice the student directly and 
the relevant sanctions will be applied. Prior to signing a contract or agreement UCFB 
may require a credit check to ensure the financial stability of new customers and 
highlight any potential risks. 


